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The Top 25 VoIP Innovations of 2007

Some had the potential to change everything, while some just made changing phone numbers easier.

Robert Poe on December 17, 2007

Behind all of the headlines about patent suits and service-provider collapses, the VoIP business remained full of innovation in 2007. Almost every aspect of the industry, from hardware to software to services, saw a variety of large and small breakthroughs from new and established players. Some of the most creative advances involved mixing and matching the benefits of VoIP and traditional telephony. Here, in no particular order, are 25 of the year's most interesting innovations.

18. Click to Be Called: First, you embed a simple URL — www.phone-me-now/  — plus your business phone number  in your Web site, email message or even a document you're sending someone. The viewer or recipient clicks the URL, enters their phone number and receives a call. This service comes from ifbyphone, which has also simultaneously called you and connected the two calls to make it seem that you have just called your potential customer. It's superior to click-to-call technology in a big way: The clickers needn't have a handset connected to their computers to talk but need merely be near their phones. No HTML coding is required. Here, too, there are similarities to jaxtr's widget-based "click-to-call-me-free" service.



